
C E R T I F I C A T E
Management System as per
EN ISO 9001 : 2015

In accordance with TÜV AUSTRIA procedures, it is hereby certified that

HENRY DUNANT HOSPITAL CENTER 
IMITHEA SINGLE MEMBER S.A.
107, Mesogion Ave. 
GR-115 26 ATHENS, GREECE
With the Units stated in the annex
Applies a Quality Management System in line with the above Standard for the following Scope

PROVISION OF PRIMARY AND SECONDARY HEALTH CARE SERVICES.

Certificate Registration No.: 20001200003912 Valid until: 2027-04-14
Initial certification: 2015

Maria Agapitou
Head of Management Systems & Products Certification Division
Certification Body
at TÜV AUSTRIA

Athens, 2024-04-15 

This certification was conducted in accordance with TÜV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TÜV AUSTRIA HELLAS     
429, Mesogeion Ave. 
GR-153 43 Athens, Greece
www.tuvaustriahellas.gr
GEMI No: 1650201000
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Attachment to the Certificate
as per EN ISO 9001 : 2015
No. 20001200003912

The certificate is valid for the following activities of the company
HENRY DUNANT HOSPITAL CENTER

IMITHEA SINGLE MEMBER S.A.  
1. NURSING DEPARTMENTS
2. INTENSIVE CARE UNITS (ICU)
3. KIDNEY DIALYSIS UNIT
4. SURGERY DEPARTMENT AND ANESTHESIOLOGY DEPARTMENT
5. CENTRAL STERILIZATION
6. ONE DAY CLINIC SERVICES (ODC)
7. EMERGENCY DEPARTMENT AND AMBULANCE SERVICE
8. OUTPATIENT DEPARTMENT (OP)
9. DIAGNOSTIC LABORATORIES (MICROBIOLOGY, BIOCHEMISTRY, HEMATOLOGY AND 

ENDOCRINOLOGY). BLOOD BANK SERVICES
10.HISTOPATHOLOGY LABORATORY
11.IMAGING LABORATORIES X-3: (RADIOLOGY, MAMMOGRAPHY, ORTHOPANTOGRAPH, 

BONE DENSITY MEASUREMENTS, CT, MRI, ULTRASOUND SCANNER ANGIOGRAPHY 
AND HEMODYNAMIC LABORATORY.

12.LABORATORY OF NUCLEAR MEDICINE RADIOISOTOPE CLASS A-3 
13.HOSPITAL ADMINISTRATION
14.TELEPHONE CONTROL CENTER AND INFORMATION DESK
15.PURCHASING DEPARTMENT AND MATERIALS MANAGEMENT  
16.PHARMACY
17.TECHNICAL SERVICES AND BIOMEDICAL REPAIR   
18.BUILDING MAINTENANCE
19.SPECIAL MATERIALS ADMINISTRATION 
20.IT DEPARTMENT

Μαρία Αγαπητού
Διευθύντρια Πιστοποίησης Συστημάτων Διαχείρισης και Προϊόντων

Certification Body
at TÜV AUSTRIA Athens, 2024-04-15

This certification was conducted in accordance with TÜV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TÜV AUSTRIA HELLAS     
429, Mesogeion Ave. 
GR-153 43 Athens, Greece
www.tuvaustriahellas.gr
GEMI No: 1650201000
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